MHHHCTE?CTBQ IIPOCBEIIEHHAS
POCCHHUCKOU OEJEPAIINHA

(MUHIIPOCBEIIEHUS POCCHH)

PACIHOPAXEHME

« 10 » aBI'yCTa 2021 r. No P-183

MockBa

006 yrBepxaAeHnM METOAHYECKNX PeKOMERIALME
110 OKA3AHHIO YCAYT MCHX0JIO0ro-IeIaroruueckoi, MeToaquuecKoi
¥ KOHCYILTANUOHHOH MMOMOIUM POAUTENAM (3AKOHHBIM HpPeACTABHTEIISIM)
AeTeH, a TaKKe IPamIaHaM, KeJAHMM NPUHATE HA BOCIUTAHMRE B CBOH
CeMbH AeTeil, oCTaBIIHXcs Ge3 MoneYeHus poguTeeH,
B paMKaXx ¢efepanbroro mpoekta «CospeMeHHAas IIKOIA»
HAUMOHANLHOT0 NpoekTa «Ob6pasosanuey

Bo ucrionHenne noamynkra 3.1. mymkra 3 pasmema 3 nacnopra denepainHoro
npoexra «COBpeMEHHAs INKONa» HAUMOHAIBHOTO IIPOEKTa «Obpazosanuey,
yrBepxaeHnoro npespauyMoMm Cosera npu Ilpesumente Poccuiickoit Geneparu
[0 CTPATCTHYCCKOMY  pasBATHIO M  HANHOHANGHEIM  [pOeKTaM  (IIPOTOKON
or 24 pexabpsa 2018 r. Ne 16):

1. YTBepauTh NpuaraeMbic METOIMYECKHE PEKOMEHIALNHE 11O OKA3AHIO yeayT
NCUXOIIOTO-MEJArOTAYECKOH,  METOHNMYECKOM M KOHCYIbTANMOHHON  MOMOIIH
pomuTemsIM (3aKOHHEIM HPEICTABHICNSIM) JIETEH, A TAKOKe IPaiIanaM, KT
TIPUHATE Ha BOCIIMTAHAC B CBOM CeMbU NeTell, OCTaBIIMXCS De3 NONedeHus pomuTeNe,
B paMKaX ¢eneparsHoro npoexta «CoBpeMeHHAS IMKONAY» HAIMOHAILHONO MIPOEKTA
«Obpazoranue»,

2. IIpusHATE YTPaTHBINNM CHLY PacIOpsKeHHE MuHHACTEPCTBa NPOCBELIEHNs

Poccuiickoit ®enepatyu ot 1 Mapra 2019 r. No P-26 «06 YTBEPXKASHAU

Of yTRENICHIR METOARYECKHX pekoveHnanEl - 07



METOAMYECKUX PEKOMEHAAUMH MO OpraHu3alifM mpollecca OKa3aHHA IICHXOJIOro-
TEeAarorHYecKom, METOAUYECKON U KOHCYIBTATUBHON TIOMOLIYM POXHTENAM {3aKOHHBIM
TPEICTABATESIM) JIETEH, a TAKKe IpaXHaHaM, JKETAIONUM TPHHATE Had BOCIIMTAHUE
B CBOW CEMBH JIETeH, ocTaBmmxcs 0e3 MOMeYeHNsS pOgUTeNnei».

3. KoHTpoIb 32 UCIIONHEHHEM HACTOSMILErO PACIOPSIKEHUS OCTABIIIO 3a cOBOiL.

JAOKYMEHT NOAOUMCAH

3 IMEKTPOHAOH TOATRACEHIO
- aneCTHTe‘HB CepTuhiraT 40A6A0SEESS| AGDE27D) 283BEL {E62C71'8923540 A B 3511] SHOBA
]Vl HHHC-Tpa Burancael $mpssosa Anacroces Baagrsaposma T

LeficTBuTeReH ¢ 24.06.2021 nu24.09.2022
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YTBEPXJIEHEI
pacnopspkeHneM MUHHCTEPCTBA
npocselenus Poccuiickoii @enepauuu
oT « /L >>4‘fgjff"”‘¥-- 2021 1. Ne />777

Mertoanyeckue pexoMen anuu
[0 OKA3AHHIO YCJHYTI NCHXO0JO0T0-TIeJarorn4ecKoi, MeToau4ecKoi
W KOHCYILTANMOHHOM MOMOIIM POAUTEISIM (3AKOHHBIM NMPEACTABATENNIM) JeTeid,
a TaKXKe rpaziaHam, KeJJaIHM NPUHATL HA BOCIIHTAHNE B CBOM CEMbH JeTeii,
OCTABINMXCH 0e3 nonevyeHHs: pogUTEIeiH,
B paMKax (eaepajibHoro npoekta «CoBpeMeHHas KO
HAUMOHAJIBLHOI0 npoekTa «O0pasoBanue»

Meroguieckne pekoMeHIalIY
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1. OBIIHE ITOA0OKEBNMS. TEPMUHBI U OIIPEJEJEHAS

Hacrosmue MeToawuYeckHe peKOMEHIALMN pa3paboTalhl B LENIX pealusaldu
MEpOIpUATUS peAepansHoro npoekra «CoBpeMeHHas 1IKOay HAIMOHAJIBHOTO IpOeKTa
«O6pazoBanne», HAPABICHHOTO HA CO3NA@HUE YCIOBUH IS TOBLIILIEHUS KOMIETCHTHOCTH
pomuTeneil (3aKOHHBIX IIpefcTaBUTENeil) AeTel B BOIpoOcax WX pPa3sBUTHS, BOCIHMTAHWS,
00yYeHHs M CONMANA3ALUY; TIONYUeHHS HMHGOPMAHd O COGCTBEHHEIX TIpaBax, IpaBax
pebeHka B  chepe o0pasoBamwsl; IDIaHMPOBAHHMA  PONWTENSAMH  (33KOHHEIMH
NPEICTABUTENAME) NEHCTBUN 110 PENTeHHIO BOSHUKAIOMUX [PH BOCIHUTAHWY, PasBHUTHH
¥ oOyuenur peGeHKa BONPOCOB; OUPEACHEHHS OEPEdHs M IOPANKA BBITONHEHMI
HEOOXOMMMBIX NEHCTBUN TpaKHaHAMH, KENAMOIMMH IIPUHATH Ha BOCIIMTAHUE B CBOH
CEMBH JETeH, ocTasinxcs 0¢3 NOIedeHHsS POIHTENeH.

Hd uene# HacTOAMMX METOAMYECKMX DPEKOMEHpauui, NpUMeHSTeMBbleé B HHX
TEPMHUHEI H OHpPEeNeHUs MMEIOT CleAylolee 3Ha4eHuc:

Yeayra mCHX0J0T0-NeNArorH4eckoil, MeToNuveckoll M KOHCY/IbTAHOHHOM
noMomy (gamee — VYcmyra) — 5TO INPEAOCTABIEHME ICHXOIOTO-IIEHArOTHYECKOM,
METONMYECKOH M KOHCYJIBTAIIMOHHOH  MOMOINM  TpPakAaHaM,  HalpaBiICHHOM
Ha UH(OPMMPOBAHME B BOIPOCAX Pa3BHTUs, BOCIHTAHPS, OGYUEHMS M COUMATH3ALMH
pebenka.

Hosyuatens Yeayrm — 3T0 popurent (3aKkOHHLIH IIpefiCTABHUTEID) pebGeHka,
a TAKOKE TPOKNAHUH, KENAOIMA NPUHATL HA BOCMUTAHUE B CBOK CeMblo pefeHKa
M3 wicna JIeTeH-CHpOT, AeTed, OCTaBHIMXCs 0e3 MouedeHHs poOUTeNel, MMerouvil
HOTPEeOHOCTD B IOTYUeHAN TIICHEXOJIOrO-MEAArOr U eCK o, MeTogudeckoi
H KOHCYJIBTALIUOHHON TTOMOIITH,

Deaepalbublif  noprajd  HHPOPMATHOHHO-TPOCEETHTEIbCKOM MOAXEePEKKM
poauteaei «Pacrumpuerei.pd» (nanee — denepansuriii mopran «Pactumperei.pd») —
nadopMaIHoHHas cUCTEMA OKa3aHUA HH()OPMAMOHHO-IPOCBETUTENBCKOM,
METOOMYECKOH M KOHCYHALTALHMOHHONW  IIOAAEPKKH  POLHUTETIM (3axoHHBIM
NPEACTABATEISIM) ~ JIETEH 1O  BONMPOCAM WX DA3BUTHs, BOCIMTAHMS, 00yIeHus

H  COLMANW3auWM, O0eCNeUMBAIOMmMAas  BlaHMOIeHcTRUE ponutenei  (3aKOHHBIX

Meromueckue PCEOMEHANERA



NpeACTaBUTENeH) ¢ OpPraHM3AanMSIMM,  OKA3BBAIOIIMMHM  YCHYTH  TICHXOIOTO-
NefaroruIeCKot, METONUUECKON ¥ KOHCYNBTAIIHOHHOM OMOIIM B paMKax efepaabHoro
npoexta  «CoBpeMeHHas  IUKONA»  HAOHOHANBHOTO  npoekta  «O6pazoBaHHdey,
H criocobeTByromas GopMHPOBAHEIO POIUTENBCKOTO COOBIIecTRa.

Cayxba OKalsaHAS  YCJYr [CHXOJOTO-HeJarorH4ecKkoii, MeToamdecKoi
H KOHCYJbTAHHOHHON# momoimm (fatee — Cnyxba) — HEKOMMEPUYECKAS OpraHM3aIiid
(manee — Opranmzaums) / CIPyKTYpHoe IofipasielieEre OpraHu3amyy, OKa3LIBAIOIIHE
Ycryru nony4uarensM Y CiIyr.

Creunaymuer Cayx6br (Taee — KOHCYIBTAHT) — JIUNO, IIPHBIEYEHHOE Cayxboit
I OKasaHMg Ycayr, of0najaloniee COOTBETCTBYIOIUMMY 3HAHWAMM, HaBBIKAMH,

KOMIIETCHIMAMHU, UMEIOMIEE COOTBETCTBYIOMCE 00pa3oBaHue I OKa3aHus Y CIIyr.

MeToameckine PEROMEHALHH
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2. MOPAJOK OKA3AHUA YCIYT

OcHOBHOH Ienbio OKa3zaHWsA Yonyr ee TONyYaTelnaM sABAseIca obecmeucHue
IIOBBIMEHMS  KOMITETEHTHOCTH  poiuTelel  (3aKOHHBIX — NIpENCTaBUTENel)  mereit
r'paXKaH, meﬁa}omﬂx HPUHATE Ha BOCIIMTAHHE B CBOIO CEMBIO jleTeH, ocTaBmuxcs Oes
TIONEYECHUS POARTCIIEH, 110 BOIIpOCAaM, yKazanHbIM B pasjiene | HACTOAIIMX METONHIECKUX
PEKOMEHIALHIA.

Oxasanne Ycmyr momkHo OBITh HAlpaBICHO Ha MPOMAraHLy IIO3MTHBHOTO
H  OTBETCTBCHHOTO  POINMTENBCTBA, 3HAYMMOCTH  POJNMTENBCKOrO  IIPOCBEIIEHUS,
YKpENJIeHMs MHCTHTYTa CEMbM W [yXOBHO-HPABCTBEHHBIX TpPaAUlMi CceMeMHBIX
OTHOIICHMH.

Okazanme Yenyrn ocymecTeisercss CayxGo¥.

Obiee pykoBOACTBO HeATenbHOCTHHO CiysBoH OcyliecTBISeTCS PYKOBOAUTEICM
Opranvzanum.

B cBoeil pearemsHOocTH ChyXGa pPYyKOBOZCTBYETCS HOPMATHBHEIMU IPAaBOBBIMHU
axramu Poccuifckolt ®ezepanmm, cybnekToB Poccuiickoi Genepanyy, a TakKe
HOPMATABHBIMH ~ NPABOBBIMM ~ aKTaMM, [OPHHUMAEMBIMA  OpPraHaMd  MECTHOTO
caMOYTIpaBlienus (IIPH VX HAIDIIHH ).

Crnyxba ofecrieuwBaeT KOHTPONb COGNIONEHHS KOHCYNATAHTAMM Tpedoranni
HOPMATUBHBIX NMPABOBBIX aKTOB M [APYTUX AOKYMEHTOB 10 BOTIPOCAM 06pa3oBaHms, Tpas
AeTed ¥ X 3aKOHHBIX IIpeCTaBUTENeH, 4 TAKKE IOPS/Ka OKa3aHms Y ciyr.

llpaBuna  opraHmzanuy  nesTenbHOCTH  Cayx6bl 0[O  OKa3aHHIO Yeayr
YCTAGHABIUBAIOTCS  JIOKATBHBIMM  HOPMATHMBHBIMHM  aKTaMU JJIH = AHBIMM =~ aKTaMH|
Opraavzanpm].

Opranmsauus npuraamaer [lopsaok NpeRocTaBICHHS Venyr, KOTOpBIM MOXKeT

BIJIFOYATE B ce0sl MOMOXKEHUS O COCTaBe U nopsake paboThi KOHCYNbTaHTOB CiymObi,

' B cnywae waneneHvs I¢licTRYIOIMX B Opranusaiuu CTPYKTYPHEIX T0JPa3AeneHEN (hyHKIUMAMM, CBAIARHAMY ¢
OKkazaHHeM Ycmyr, obecriemiBaeTci BHECEHME COOTBETCTBYIONIMX WIMeHeHHi R  JOKAILHEE HOPMATHEHEIE  AKTHI,
PETNAMEHTHPYIOLAE JEATENEHOCTE AAHHEIX CTPYKTYPHLIX NOApas/IeHeHuM,

B cmydae cozpanus B OpraHH3abum CTPYKTYPHOTO NOApasAcieHus B HETX OKASAHMR Yenyr, npHHHMaercs
[Tonokenne o CTPyKTYpHOM NoApazaenekny Oprafizaini, OKa3EIBaomeM VYenyruy;

B enyuac oxasanms Oprarusauueit Yenyr 6es HagencHus COOTBSTCTRBYIOIINX ByHKIAR CTPYKTYPHEIX TIOApasACnCHHIT
MU TIPH OTCYTCTBUM CTPYKTYPHBIX MOAPA2NENCHTH, IPaBHIa OPraHU3atHy IEATENLHOCTH IO OKA3aHHIO VCIyr onpefendioTes
HHBIMH aKTaMI.

MeTonrueckAE peKoMeHTaLHH



NOCIEOBATENbHOCTE ¥ CPOKM OKa3aHMS YCJIYrH, OUEHKY KauecTBA IPEROCTaBIEeHUS
Yenyra.

Opranusandeli Benercd O>KypHal ydera YCIyT [ICHXOJIOI O-Ie/Iar OrHUECKOHA,
METOIMICCKON ¥ KOHCYIbTAlHOHHOH IIOMOIIM POAMTENAM (3aKOHHBIM TIPEACTABATEIISIM )
ACTeH, &  TaAKKe  T[paOKJaHaM,  OKCHAIOIAM  TPHHATD HA  BOCUHTAHHE
B CBOW CEMBHU JeTEH, OCTABIIKWXCH De3 IIoedeHus poaurenied, B COOTBETCTBHHU
¢ TpUIaraéMod K = HACTOAIIMM  METOTMYECKHM  pEKOMEHZAmUsM  dopMoil
(nanee — XKypnaan).

CnyxOGoi Bemerc JTOKYMEHTALMS COIIACHO  YTBEPXKIEHHBIM  JIOKATHHBIM
HOPMATHBHBIM aKkTaM OpraHu3alliM, KOTOPHIMM OUpPENeTAIOTCS B TOM YUCHTe ITOPAIOK
¥ CpDOKH XPaHEHUA COOTBETCTRYIOIIUX JOKYMEHTOR.

I'padux oxazarus Veayr onpenensgerca Opranusanyell caMocToaTeNbHO,

ITpu 5ToM pexomermyeTca 00ecnednuTh BOSMMKHOCTE KPYTNOCYTOUHOTO OKa3aHUs
Yenyr.

Mogems u Qopmarsl oxasamus Vomyr MOTYT OBITE pasIMuHE, BMecTe ¢ TEM,
UCXOINUTE OHM JOIKHEL U3 CIEAYIOIIET 0!

6e3BOIMEZNHOCTE M JOCTYIHOCTE YCIYIM HE3aBHCHMO OT MecTa IPOXKUBAHNAS,
YPOBHA BIAZICHHA KOMIBIOTEPHON TEXHUKOH, TEXHMYECKOM OCHAINEHHOCTH TOMydaTenei
Yenyr,

HaIW9HE BO3MOXKHOCTH OPTaHu30BaTh IPHCMOTP 3a peOCHKOM HA BPeMs IOLyUEeHHS
Yenyry,

YIOBICTBOPCHHE 3alpoca monydaTeell Yoiayr Ha ICHXONOTO-TIEAArorHuecKyro,
METOANIECKYIO H KOHCYNbTAMOHHYH) IOMOLIb.

Yenyra upescTaBibier cololf pasoByr MOMOIOL B bopMe HMHAMBHZYAITLHOTO
JUCTIETIEPCKOr0 MK CONEPKATEIBEHOTO KOHCYNBTUPOBAHMA II0 BOMPOCAM Pa3BUTHI,
BOCTIMTAHKSA, 00yveHHs ¥ coupanusanmyu pefeHka Mmoxydaresns Yenyrd; nnaHupoBaHus
OCHCTBUM IpakaaH, JKENAIOWINX NPUHAT, HA BOCIOUTAHME B CBOIO CEMBIO pebeHka,
OCTABIIETOCA 6€3 IIONEeYCHHUS POQHTENEH.

Hucneruepckoe KOHCYINLTHPOBAHME NIpEeANONaraeT OKazaHue Yenyrn

I/IHC:t]DpM&I]'HOHHOI‘O XapaKTepa TIIo BOIIPOCY MMOSIYICHHA TICHXOAOTO-1ICAaTOTHYECCKOHM,

MCTD,;".{]{‘I ECKHE PEKOMETIAANEA
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METOAMYECKOA U KOHCYNBTAllMOHHON TOMOIIH B MHHIX OPraHu3aliiX.

ConepxareibHOE KOHCYIETUPOBAHRE MIPEINONIAraeT OKa3aHue YCIYTH TICHXOIOro-
NeJarornueckom, METOAHYECKOH M KOHCYIPTAIROHHOH noMony Crnyx60ii.

Konkpernoe comepxanume VYenyrn (okazaHMe — IICHXONOTO-TIEAAroTHUECKOi,
METONHICCKOM, KOHCYIbTAIMOHHON moMouln), ¢opMaT (0uHOe KOHCYIHTHPOBAHME,
KOHCYNbTHPOBaHHE N0  Teledony,  KOHCYNBTUPOBAHHE ¢  HCIONL30BAHHAEM
AVCTAHIMOHHBIX TEXHONOIMH) ¥ WPOXOIUKMTENBHOCTE €€ OKasauus OIpefeliercs
npy oGpaleHuH 3a moyueHHeM Y CIyrH, ACX0MA U3 norpebHocTEH ce MONYYaTEs.

CnyxObl He OKA3BIBAIOT ITIOMOLIL XETAM. MAaKCHMaTbHO (B HMCKITFOYMTENBHBIX
CITy4asx) BO3MOKHOE BOBIeYeHUE pebeHKa — ero IPUCYTCTBHE B XOe OKa3aHus YCIyrH
€r0  PONUTCIAM (3aKOHHBIM IIPEACTABMTENSAM), €Ciy HMHBbIM 06pasoM HEBOBMOXHO
OCYIIECTRUTE IPUCMOTD 32 HUM BO BpEMSI OKa3aHUs VY CIIYTH.

B cioyuae ecnm 3ampoc nomydaTesns Voiayrd NOApasyMeBaeT OKA3aHWE MOMOIIH
HETIOCPE/ICTBEHHO PebEHKY, KOHCYNBTAATH Pa3bACHAOT IOPANOK ¥ YCHOBHS OKA3AHMS
HeOOXOUMOH OMOITH pefeHKy 1 (HIIH) peKOMERAYIOT OOPaTUTECS B COOTBETCTBYIOLTHE
OpraHel ¥ Oprasu3anui,

Okazammio  Ycoyrum  MOXeT  IIpeNIuecTBOBAaTE  moGad VHJAWBYAYaIbHAs
Wi TpyNroBat (KOWWIEKTHBHAA) (hopMa B3aWMOXEHCTBHA ¢ POXUTENSAMH (3aKOHHEIME
NPEACTaBUTENAMH) O  BEIABICHHBIM  MHAWBUAYAJbHEIM  3ampocaM B OYHOM
" (H1Y) AUCTAHIIMOHHOM PEXUMe, d TAKKe TIOCPEACTROM OHITAHH-OIPOCOB, TECTOB.

Ycimyra MoXeT OBIThH OKasaHa:

OYHO (OYHAs KOHCYNbTalus) — B HoMemleHun CiykOBl, 110 MECTy NpOXKUBAHUS /
obyuenus pebeHka monydarens YCIyTH, a Takxe B paMkax [pOBELCHHSA MEPOTIPHSITHII,
CBAZAHHBIX C  BONPOCAMH  oOpazoBaHwd JeTell H  obecrnevyeHHMs [ICUXONOIo-
TICIATOrHIECKOro  CONPOBOXACHUS HX OOYYSHMA M BOCIHTAHMS, B CIIy4ae YdacTHs
B HUX Cryx6oi (BEIE3AHAS OUHAS KOHCYNILTAAN);

AMCTAHIMOHHO  (OMCTAHUMOHHAA  KOHCYIATalMs) — ¢ NpUMEeH eHHEM
HHOPMAIHOHHO-TETCKOMMYBHKAIIMOHHEIX CETel IIpH OlIOCPEAOBAHHOM (Ha pacCTOSHHIH)
B3aMMOAEHCTBYH KOHCYILTARTA C ITONyJaTeneM VY cIIyrh.

Mt monyderws  YCnyru  JOIKHA — OBITH NPSAYCMOTPEHa  BOZMOIKHOCTD

MeTtanmccrHe pPeHOMEH DAl
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npensapurenbHof 3amucu B Coyx6y pasmuaHeIMH  cnocobamu  (tenedon, cailr,
3NEKTPOHHAS TI0YTa, CONUAIBHEIE CETH, JIMYHO) ¢ BO3MOXKHOCTRIO YKA3aHMsA CBEHACHUI A
3anonHenus KypHana.

Jnd  nmomydenuss Venyrv mnonydarend  YCIyrH BIpage He TPedocTaBAsTh
NEpCOHALHEIC AHHBIE M MONYYHTh yCnyry amonmmuOo. B Takom ciyuae, 8 XKyprane
YKa3bIBAIOTCA TONLKO T€ JI@HHBIE, KOTOPhIe COOOMIMI NoiyaTelns Y ClIyru (¢ 3aHeCeHueM
OTMETKH «AHOHUMHO» B mone Xypmana «®amunus ViMst OrtdecTBo (MIpH HAmMqnm)
nonyyarens Yceuayru»). llepcoHanbHbie HaHHbIE CODMPAROTCS, KOZMPYROTCH M BHOCATCH
B yTBEPKICHHBIC AN 0OMEro 1oNk30BaHHs PETHCTPAIBIOHHEIE M OTYETHHIE JOKYMEHTEI
Cnyx0bl Doz onpefenentsM kogoM Ipu stom Cnyx6a opraruzyer ciyxebHoe (He ams
OBILET0 TOMAB30BAHMA) XPaHEHHE B 06paGOTKY MX HEPCOHANBHEIX JaHHHIX.

ITonyuarens Venyrn oGo3HadgaeT TeMy CBOErO 3ampoca B XOje HNpeABAPUTENHLHOR
anrcy B Cyx0y Wiv HEIIOCPEICTBEHHO B MOMEHT OKa3aHus Y CIIyTH.

Opranusanuy pekOMEHIyeTcs 06eCHEYHTh BOIMOXKHOCTD TIPEIOCTABICHUS Yemyrn
B TeueHHe |0 KalleHapHbIx Qielt co AHA NpensapATenbrol samuc B CIyxGy.

Upy nonydeHun sanpoca Ha okasamne Youyrw B moGoli dopMe or nony4aresns
Yenyrn, Cinyx6a UMeeT IIPaBO OUPEENHTh KOHCYIBTAHTA, HAHGONEEe KOMIIETEHTHOrO
B OKa3aHu# Y CIyTH,

HomycxaeTes okasaHue YeImyrd ee HONYUATENO HEHNOCPEHACTBEHHO B MOMEHT
obparenns B Ciiyxoy.

Honyqarens YCiyru Brpabe o0paTUTHCA 3@ OKA3aHHEM YCIIYIM BHOBD Kbl pas,
KOT/1a y HET'O BOSHUKAET TaKas NoTpeGHOCTS. PaccMOTpeHue Kax/10ro HOBOTo oBpameHus
YUMTHIBAETCSA KaK OTAENbHAA Y CHyTa.

B cnydae mpoBeleHHS OJXHOBPEMEHHOTO KOHCYNHTHPOBAHMA 06OHX ponurenei
WM FPOKJAH, KENAIOMKX NPUHATE Ha BOCTIMTaHWE B CBOM CEMBU JHETel, OCTABITUXC
Ges nmoneueHma  poxmTenell, O  OXHOMY BOMPOCY  YCIyra  3acudThIBacTCs
B KOJTMYECTBE OJHOI.

Ilprn oxazanmm Venyru ofecmeumBaercs COOIIONCHUE TpeOoBaHUH K 3aIuTe
TIEPCOHANBHBIX NaHHBIX ApH AX 00paborke, B TOM uHCIe B UHGOPMAIMOBHEIX pecypoax,

IPEAYCMOTPCHHbBIX  3aKOHOAATENsCTBOM Poccmbickoit @enmepauuu B cdepe samprs

Meragrreckue pelkosteHIaLIHH



MEePCOHANIBHBIX JIAHHEIX.

B xome okazaHds YCIyrH KOHCYNBTaHT HE BBITIONHNET 3a4 IIOLydaTens Yenyru
T¢ HWIA WHBIE BHAB JeHCTBHH (HampuMep, He 3amogHAET (GOPMBI  JOKYMEHTOB,
HE H3TOTaBIMBACT KOIMM JOKYMEHTOR, HE BEAST IEPETOBOPOE C TPETHMMU JIMIAMH
OT WMCHH TIONYHaTeNsl YCIyru, He NPEACTaBlsueT HHTEPEChl MHOIydaTens Y CIIyTH
B OpraHax ¥ OpraHWu3aliiX U T.IL.).

KoOHCYIBTaHT He TOTOBUT NMCHMEHHEI! OTBET IO UTOTAM OKa3aHus Y CIIyTH.

KoncybTaHT BIpaBe OCYIIECTBMTD pacHedaTKky HeoOXOZUMOM uH(OpMAIMH
Ha OyMa)XHOM HOCHTENE MJIA HoJlyuares YCIYIH B ofbeMe 10 IIATH MUcToB dopmarta A4,
eCM MHKe 00beMbl He ycTaHoBNeHB! [TopsakoM IipemocTapieHus YCIyr, OPEHATHIM
Oprasuzauuei.

Ho sanpocy monyuarens Yciyrd KOHCYNETAHT MOKET HANDABUTh HA afpec
YKA3aHHOH UM 3JIEKTPOHHOM IOYTEl HOPMATHBHBIE TIPABOBBIC AKTHI ¥ METOMAYECKHE
AOKYMEHTEI, @ TaKKE CCLUIKM Ha OSIEXTPOHHEIE Pecypehl B HH(POPMAIHORHO-
TENCKOMMYHUKAMOHHOH ceT «MHTepHET», Ha KOTOPHIX IONyHaTellh YCIyrd MOXeT
TIONYIMTE HEOOXOMMMYi0 HHDOPMATHIO.

3amick Ha SIEKTPOHHBIC HOCUTENH WA(DOPMANMH, MPENCTABIEHHELS IIOJTyYaTelIeM
VYenyrd, KOHCYMBTaHTOM He OCYIIECTBIIICTCS, eCIlM HHOe He ycraHoBleHo Tlopsaaxom
MIPEROCTABIICHHA Y YT, IpUHATEIM Opranuianuei.

OcyiecTBIcHue 2y M0 / BHAEO 3aIIHCH B X0 OKasaHHI YCIyTH [0 WHHIHATHBS
CiyxOpl 1mG0 KOHCYNBTaHTA 3ampemaercs HO JOGHM MOTHBAM, 33 HMCKIIOUEHHEM
CJIy4acB, KOIZa TIONyYaTeNnhb Y CIIYTH Jal HA 3TO CBOE [MCEMEHHOE COriache.

Ionyuatens Yemyrn MMeeT mpaBo BeCTH ayamo / BUAEO buKcanuio oKasaHus
Yeyru OpH npeasaputensaom urdopmupopanun CyxGsl / KOHCYNbTAHTA.

B cnysae, ecnm oxaszamme YCIOyrH He yHanoch OCYIECTBUTH HITH 3aBEPILUTE
TI0 IPUIUHE TeXHITUECKUX npobiiem, Ciryxba ofecrieuuBacT BO3MOXKHOCTh €€ IOBTOPHOIO
OKa3aHM, IPH 3TOM Y Cilyra He YYHTHIBAETCS HOBTOPHO,

®axt okazanMa Yenyru dukcupyerca B Jypmame w umeer JOKYMEHTAIUOHHOE
TONTBEPAICHIE 06palienns noxydatelis Yemyru 3 Ciyx6y (neranusamus TenepOHERIX

SBOHKOB, CKpHHUIOTBL CTPAHMWI], PEECTpP DNEKTPOHHBIX OOpalleHuil, WHBIE XOKYMEHTEHI,

MC’I‘Q![H‘IBCI(HB PEROMEHAALHR



9

npexycMotpentbie Ilopagxom npefocrasnernst Yonyr, npuasteiM Oprasuzanmei).

Nudopmanua, noxydeHHas KOHCYNLTaHTOM B XOA€ OKasaHMa Ycayrd W (Wimm)
Cnyx6oii B pamkax paOoTsl, SBIseTCH KOHQUHCHIMATLHOM W IpeAcTaBiser coboil
HepcoHaibHbIE AaHHEIe, Pasrnamenwe Takol WeHQOpPMAaNMU 3anpeiaeTcs, obs3aHHOCTD
cofionars KOHGUICHIHATEHOCTE MH(OPMAIMA 3aKPEIAeTcss B TPYAOBEIX JOrOBOPaXx,
AOIKHOCTHBIX HMHCTPYKUMAX, I'PAXAAHCKO-NIPABOBEIX NOTOBOPAaX M HHBIX JIOKYMEHTAX
Opraruszanuiu.

Omnerka xa4ecTBa OKa3aHHOU YCIyrd MOXKET OBITh NPOM3BEIEHA HENOCPENCTBEHHO

IIOCJIC e OKasaHus, HO HE [I03IHEE Tpex Ka&JICHOapHLIX JIHEH ¢ MOMEHTA OKAZAHMS YCJTYI‘ H.

ME’TDJIH‘]CCKHC PEROMEH JAHH
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3. KAJPOBOE OBECIIEYEHUWE OKA3ZAHUSA YCIYT

Velyri OKaseIBaoTCs KOHCYIBTAHTAMH:

TPHHATEIMHA Ha paboTy Ha OCHOBAaHMH TPYLOBOTO JIOTOBOPA,

TPUBIEYCHHBIMA K OKd3aHHMI) YCOyl Ha OCHOBaHHHM TPaXHaHCKO-TPAaBOBOIO
OOTOBOPAL.

Cnyxba [pOBOAUT WHCTPYKTaX KOHCYNBTAHTOB M O3makomuseT c¢ Ilopamkom
NIPENOCTABICHUS Y CIIYT, IPUHATHIM Opranuszaiyeii.

B kauecTBe KOHCYNBTaHTOB JUIL JUCIETUEPCKOTO KOHCYIETUPOBAHMS MOTYT GbITh
npyBiedeHsl obyvarommuecad no 00pa3oBaTeNbHBIM IIPOrpaMMaM BBICIIETO OGPa3OBAHES
[0  HampasicHWsIM  moxroroBku  «llcmxonmoruueckme HWayku», «O6pasopanne
U TIEAaroTHYECKBe HayKH», «Couuonorus u comuamsHas paGotay, «H)pHcnpyieH»,
YCIEMHO MIpOIIEAmNe MPOMEXYTOUHYIO aTTeCTallHl0 He MeHee uYeM 3a JBa I'oja
00ydeHMA, XIPH YCIOBUM Y4acTHd B OGYHalOMyX MEpONpHUATUAX IO BOTIPOCY OKA3AHMs
YCIYT HCHXONOTO-NEAATOTHYCCKOM, METOAWYECKOH M KOHCYILTALHOHHON [TOMOINM
POJMTEIIM (3AKOHHBIM TPEACTABUTEISIM) JETel, a Takke TIpaxiaHaM, >XelatoliaM
IpWHATH Ha BOCIIUTAHHE B CBOM CeMbH JIETEH, OCTaBINMXCA (€3 momeyeHus poaMTeNnci
B paMKax (enepansHOro mnpoekta «CoBpeMEHHAs WIKONA» HAIHOHAIBHOTO IPOESKTA
«O6pasoBanue» ¢ MONyYeHneM cepTuduKaTa.

KoHCynbTaHThl JOMKHB! 00NagaTh KOMITETEHIIHAM, ITO3BOILIOIIHME 00ECIeqHBATh
VM KBaTH(HIINPOBAHHOE OKasaHme Y CiIyrT.

KowHcymbTauTy peKOMEHAYeTcs TNpeQIOXUTh TONyYaremio YCIyrH  OINCHHTH
KayecTBO OKa3saHHOH YCIyru (ycrHo, IHCLMEHHO, ceTh WHreprer) B mo6Gol ymoGHOM
¢opme (onpocEmIi THCT, aHKeTa | Ipodee).

liepedeHb BOSMOXHBIX HOIKHOCTEH, TpeGoBammit k KBanHbUKamuH, KOTOpBIe
PCKOMEHIYCTCS  IPU3HABATh JOCTATOYHBIMHM JNs  KBATH(DWKAIKOHHLIX TpeGOoRaHmi -
K KOHCYJILTAHTAM :

mobble  JOJUKHOCTH — [IEHarOTHYecKuX  paboTHUKOB rrpoeccHoHaIbHOH
KBAIM(QUKAUMOHHOW TPYNIBI  TOMKHOCTEH NENarormueckux paboTHHKOB BTOPOTO,

TPEThEro, YCTBEPTOTO  KBAMADUKAIMOHMHLIX YpORHEe (zda  mcxmoueHHeM

MC’I‘O,C[H‘[CGKH C PeloMeHIaIHR
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KOHLepTMeHcTepa) B cOOTBETCTBHH ¢ «KBaTM(HKAIMOHHBIME XapaKTepPUCTHKAMY
HOIKHOCTEH paboTHUKOB obpazoBau, YTBEPXKACHHRIMU MPHKA30M
Munsapasconpassurus Poccnn ot 26 asrycra 2010 r. Ne 761 5;

AOIDKHOCTE  Mefarora-neuxonora  (memxomora B chepe  obpaszosanus)
KBAM(UKAIMG, COOTBETCIBYIOWeH npodeccnoHanthomy craHnapry «lemaror -
ICUXONIOT (ICHXONOT B cepe 0Opa3soBaHUA)», YTBEPKIECHHOMY IIPHKA30M Munrpyna
Poccun ot 24 urong 2015 . Ne 514x;

AOIDKHOCTH — CHCHHAINCT II0 COLMANLHOM paboTe, CONMANLHEI paBoTHUK,
COMMANBHBIA TENAror, IOPHCKOHCYNBT M M., KOMIETEHUEH KOTOPHIX OGECIedHBAIOT
YAOBIICTBOPEHHE  3alPOCOB  TONyHaTeNned VYCIyrH Ha OKasaHWe KOHCYIILTAIuH
B BONPOCAX DPAa3BUTHA, BOCHMTAHWS, OOyYeHMA M CONMaNM3alMU AeTel; MOTydeHHs
HHpOpMAMKH O COOCTBEHHHIX UpaBaX, IIpaBaX peCeHka B chepe oOpazoBaHuL;
TUIAHUPOBAHMSI TPaXIaH, >KENAlOMUX IIPHHATh HA BOCOUTAHHE B CBOM cempu Jereit,
OCTaBIIUXCA 0€3 MONeueHns poguTeNieH, HelCTBIH 110 PENICHIIO BOSHAKAIOUIHX Ipobiem
pebeHka.

B wrrar OpraEmzaimmm MoryT BKTIOYATHCH CIIEIMAIUCTR! I obecneuenus
TEXHHIECKON IONIEPXKKH CPEACTB KOMMYHUKAUMM M KOMIBIOTEPHOTO ofopynmoBanms,
HeoOXOnMMEX 1ns  dyHKIMoHupoBanma CrnyxGel, a Taike CHENWANUCTRI i
00eCIIeYeHHS TICPEBO3KH KOHCYMbTaHToB CIyk6H mpH IIPOBE/ICHUHA BBIE3AHEBIX OYHEIX

KOHCYNbTAL|iH (B cliy4ae Hawaus y OpraHu3aiun TPaHCIOpTa).

Meronwreckue PeKOMERIRLIHA
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4. MATEPHAJIBHO-TEXHUYECKOE H HH®OPMAIIMOHHOE
OBECINIEYEHHUE OKA3ZAHUA YCIVT

VuuTeiBas HeOOXOAUMOCTH ODEcIeueH s JOCTYITHOCTH OKA3aHus Yeiyr fus Beex
nomygatenedf, CayxGsl AOWKHE OBITP ofecHeueHHl TNOMEHIEHWEM IS paboThl
KOUCYJIBTaHTOB, OCHAIIEHHEIM KOMITBIOTEPHLIM ¥ HHBIM 00OpYNOBaHHEM U PO PaMMHEIM
obecriedenneM, MOAKMIOUEHHEM K HHGOOPMAUMOHHO-TENEKOMMYHHKAIMOHHOM —CeTH
«WHuTepHer» M TenedOHHOW CBIA3BIO ¢ YCTONYHBEIM COEAWHEHHEM (B TOM HHCIE
JUIA IECTAaHIMOHHOIO OKa3aHUs YCilyT), a Takke MOryT OBITh obecrieyeHb! TPaHCIOPTOM
AEL TPOBEACHUA OYHBIX BBIC3AHBIX KOHCYNLTallMi (B cllyvyae 3aKpeIUieHHss TaKoro
dopmara oxasarus Yenyr B [lopsaake npegoctasnenus Venyr, PUHITHM Oprauuzanyei
HestrensRocTH Cl1y>XOBI).

B cmyyae oxkazanus Ycnmyrw mo MecTy ofydeHHs peberka IIONy4YaTens YCayry,
4 TaKKe B Clydac NPOBEACRAS MCPONIPHATHH, CBA3AHHEIX C BONPOCAMH 00pazoBaRMs
Aereil W ofecredyeHns ICHXONOro-IICAarorHUeckoro COMPOBOXICHHS MX o0yueHus
U BOCMUTAHUA, B KOTOPHIX Ciryxba TpUHWMaeT ydacTHe, JOIDKHO OBITh OpraHW30BaHO
IpOCTPaHCTBO, OCHAIICHHOE HeoOXoaumoRt meGenblo W TexHUKOW Juig  paGoThl
KOHCYJILTaHTOB.

B Cayxbe nomxesl OHTH OpraHM30BAHEI YCIOBHS IS KPaTKOBPEMEHHOT 0
(Ha BpeMs IONYYEHHS DPOXHMTENEM (3aKOHHBIM OpeAcTaBuTeENneM) Ycnyru) npeGriBaHust
peberka W mpucMorpa 3a HAM (OpH HeOOXOAVUMOCTH), €CIH POBUTENE (3aKOHHEBA
NPEACTaBUTEb) He HMMEET BO3IMOXHOCTH UONY4HTh YCAYTY OUHO 663 IIPACYTCTBUS
peCerka.

B cnygae, ecrm poxmtens (3aKoHHBIA HIPEACTABHUTEND) TIOCUATANl NPHCYTCTBHE
peberka Npu mOMydeHHH YCyrH JOMYCTHMBIM, HO B XOI€ €€ OKa3aHms BBLICHHIIOCH,
UTO OHO HeXenarenbHo, CiyxGol FOmKHB GBITE 0OECIICUSHbI YCITOBHS UL npeOBIBaHUA
pelerka BHe HOMEINEHNs OKa3aHus Y CIYIH ¥ IPUCMOTP 34 HEM {(11p# HEOGXOAUMOCTEL).

B nensx goBexeHMs 10 MOTCHIIHAIBHBIX nonydarenel ¥Yemyr nadopMaipr Ciyxda
obecIe HBaET pasMelleHHe HHGOPMALHEH O COLEPXKAHUH OKA3BIBAEMBIX Yemyr, gopmarax
M TIOpAIKE WX TMPENOCTaBICHUA, KOHTaKTax Cnyx0bl Ha oduIEATEHOM caiiTe

B MHPOPMALKOHHO-TENEKOMMYHUKALMOHHOR ceTH «FTHTEepHETY.

Merongdeckne PEROMEHIAUTH
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Moryr OwITs Taxke MOATOTOBICHH H O(GOPMIIEHB! B NONUTpadUi pa3HaTOUHbIE
MaTepuais ¢ uHbopManrelt g NOTeHIMATBHBIX notydareieil Y eiyr.

upoxoe nHbOpMHpPOBAHKE IOTEHIHATBHBIX nojyJyarenci Yenyr
C HUCHONB30BAHUEM  Da3IMYHEIX HMHPOPMAIHOHHEIX  KAHAJNOB, C MONIOTOBKON
Pa3bACHUTENLHEIX MaTEPHAIIOB MOXKET TIOBBICHTE 3 dhexTHBHOCTS paboTh Ciryx.

Pabora  CunyxOm ¢  mcnomesoBaHWeM — MHQOPMAIHOHHOM  CHCTEME,
HHTEI'PUPOBAHHON B (enepansrblit mopran «Pactumaereil.pd» n MOC/IEAYIOUIEN OLIEHKHA
Nony4aTeniMu NPEAOCTABICHHEIX UM Y CIIYT, IO3BONIAET YHH(GHUUPOBATh OKasaHue Y CIIyT
Ha Beel reppuropuu Poceutickolt Mepepanun, TOBBICHTS HX JOCTYIIHOCTb.

Crmyxba Takke MOXKET CO3/IaBaTh COGCTBEHHBIE ONEKTPOHHBIE PECYPCHI
AT MHOOPMUPOBAHHSA TI0 BOIPOCAM 06 OKa3aHWW YCIyT W MpHBIEYEHHS noNyyareneit
Yenyr, ¢ coOtonenyeM AeHCTBYIOMMX 33KOHOMATENLHEIX HOPM MW BO3MOKHOCTHIO
momydarensM YCIyr HaTh OUEHKY KadecTBa IPEIOCTABNEHHHIX YCIYF Ha dexepansHOM

noprane «PactaMaereis.pdhy.

Meroueckne PeknMeRIANHA
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HOPMATHBHO-ITPABOBAS BA3A OKA3ZAHUS YCIIVT:

1. I'paxxnanckuii kogexe Pocenlickoit ®@eaepannmy;

2. Cewmeiinplit kogexc Poccutickoit @enepanun;

3. 3axon Poccuiickoifi ®epmepanmu  «O salure mpas  moTpeburenein»
ot 7 ¢peBpanst 1992 r. No 2300-1;

4. DencpanbHbIiA 3aK0H «O0 OCHOBHBIX TapaHTHAX MpaB peberka B PoccHitckoi
Oeneparu» or 24 momns 1998 r. Ne 124-D3;

3. Qenepanbhnii  3akoH «O6 obOpasopamuu B Poccmiickoit @epepanmmy
ot 29 nexabps 2012 1. Ne 273-03;

6. Demepanpaslii 3aKkoH «O MepCOHANBHEIX XAHHBIX» OT 27 mons 2006 T.
Neo 152-@3;

7. Yxaz llpesmmenra Poccuiickoit ®enepaumn or 29 mas 2017 1. No 240
«O6 obwasnennn B Poccuiickoit Menepauun decsrunerua aercrea B 2018-2027 rr.»;

8. ITocTanoBnenue [TpaBuTenscTBa Poccrtiickoii Denepanun
ot 27 oxtabpa 2016 r. Ne 1096 «O6 yreepxaeHun nepedHs oGMIECTBEHHO MOJIE3HBIX
YCIIYT ¥ KPHTEPHEB OLIEHKU KauecTBa UX OKa3aHma»,

9.  Pacnopsxenue IpasurenscTBa Poccufickoi denepanuu
or 23 susaps 2021 1. Ne122-p «O0 yTBEpIKNEHMHM IIaHA OCHOBHEIX MEPOLIPUSITHH,
HPOBOJUMBIX B paMKkax lecsituireTas AeTcTBa, Ha nepuo 1o 2027 romay;

10. Ilpukas ['enepanbHoit [IPOKYpaTYPEI * Pocentickoit Depeparuu
or 29 onmekabpa 2011r. Ned50 «O ppemeHEM B JeiicTBHE HMHcTpyximn
0 NENONPOU3BOACTBY B OpraHaX W YUPEXACHHUSX MPOKYpaTypH PoccHicKo
deneparny;

1. IImcemo Munnpoceemesus Poccun ot 31 aasaps 2020 r. Ne MP-88/07
«0 Meromuke omeHKH KagecTBay» (BMecTe ¢ MeTOOMKON OLEHKH KAUeCTBA OKa3EIBAEMBIX
HACCIICHUIO YCIYT IICHXONOTO-NEAArOruuecKoll, MeTOnuIecKod W KOHCYIETAMOHHOMN
THOMOIIN );

12.  TlocranoBnenme I'HaBHOTO TOCYAAPCTBEHHOTO CaHUTapHOro Bpada Poccuiickoii
Denepaunn o1 28 suBapsg 2021 r. Ne 2 «O6 yTBepKacHUR CAHHUTAPHBIX IPABHI H HOPM
CanlIvH 1.2.3685-21 «I'urneHWdeckne HOPMATHBHL ¥ TPeGORAHMS K OBECICTEHHIO

GezomachocTy ¥ (wmnW) Ge3BPEAHOCTH JUIA HENOBEKA bakTOpoB Cpenbl OOUTAHMY.

Meronaueckie peroMeHImInH
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